
 

YBS Masterclass Terms and Conditions 

1. Booking and Payment 

A place on a YBS Masterclass is confirmed upon purchase of a ticket via the YBS website. 

Where applicable, an administrative fee may be applied at the time of booking, and will be 
included as part of the total ticket price. 

2. Payment Methods 

Payment is made in full at the time of booking, via ticket purchase through the YBS website, 
in GBP (£). The price shown at checkout is the price paid in full. 

3. Cancellations and Withdrawals 

This YBS Masterclass is non-refundable. Once a booking has been made, no refund, partial 
refund, or credit will be given for cancellation, withdrawal, non-attendance, or late arrival. 

Full detail is set out in the YBS Masterclass Withdrawal and Refund Policy, available via the 
YBS website. 

Participants are expected to behave respectfully and follow all YBS Masterclass rules, 
available via the YBS website. YBS reserves the right to remove any participant whose 
behaviour is deemed inappropriate. In such cases, no refund of any amounts paid will be 
given. 

4. Masterclass Changes 

YBS reserves the right to make changes to a YBS Masterclass, including activities, 
schedule, or venue, where necessary. A change to the programme does not entitle a 
participant to a refund, unless YBS cancels the YBS Masterclass in full under Section 5. 

5. Cancellation by YBS 

In the unlikely event that YBS is required to cancel a YBS Masterclass, all fees paid will be 
refunded in full. YBS shall not be liable for any additional costs incurred by the participant, 
including but not limited to travel or other associated expenses. 

6. How This Policy Applies 

This policy applies to all YBS Masterclass bookings. 

7. Liability 

YBS will take all reasonable care in the supervision of participants for the duration of the 
YBS Masterclass. Further details are set out in the YBS Masterclass Liability Policy, which 
can be accessed via the YBS website. YBS does not accept responsibility for loss or 
damage to personal belongings. 

A copy of our Child Protection and Safeguarding Policy can be found on our website. 



8. Medical Information 

Parents/guardians must complete a medical and emergency contact information form prior to 
the YBS Masterclass. YBS should be kept up to date of any changes to this information, or 
any relevant medical conditions, allergies, or pre-existing injuries arising after the form has 
been submitted. 

9. Agreement 

By making a booking and/or payment, you confirm that you have read and agree to these 
Terms & Conditions. Please refer to the YBS policies on the YBS website for further 
information. 

 
Approved by Board, August 2026 
For Review, August 2027 
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